
OUR GUIDING
PRINCIPLES,
INFORMATION
AND ADVICE
While we work in your area

This leaflet explains how we will provide you with 
outstanding service while we work in your area, 
gives useful advice and information and tells you  
how to contact us if you need to.

www.nwl.co.uk @nwater_care









WE ARE 
COMMITTED TO 
REDUCING ANY 
DISRUPTION 
ASSOCIATED 
WITH THIS WORK

Our aim is to provide you with outstanding 
customer service and we welcome your 
views on how we are doing.

We recognise, that as with most construction
work, noise and traffic disruption is difficult to 
avoid. Please be assured that we will do our
best to reduce any inconvenience to you.

We recommend that you speak to us by calling our 
customer centre on 0345 717 1100 if you have any 
concerns before or during the course of our work, 
as we can often resolve issues more accurately and 
quickly if we can discuss them in detail with you.
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Please be aware that bogus callers, 
people who claim to be employed by 
Northumbrian Water or ‘the water board’, 
but who are only interested in stealing 
from your home, are known to operate
in our supply area.

All our employees carry official identity 
cards which we strongly advise you to
check before letting anyone into your home.

If you are in doubt about the validity of a 
caller claiming to be from Northumbrian 
Water, do not let them into your property. 
Call the police immediately to report this, 
or our customer centre on 0345 717 1100 
to confirm they are genuine. Our employees 
will not object to waiting outside while you 
carry out these checks.

For extra peace of mind customers can 
register a password with us - if we need 
access to your home we will know and
use this word.

Northumbrian Water
Boldon House

Wheatlands Way
Pity Me

DH1 5FA

www.nwl.co.uk

      @nwater_care

Call us on 0345 717 1100 
to register today.

You can give us feedback by:
completing a form on our website:  
www.nwl.co.uk
      @nwater_care
calling us at 0345 717 1100

HOW YOU CAN
PROTECT YOURSELF
AND YOUR PROPERTY

For project news,
up to date traffic information

and progress, please visit
nwlcommunityportal.co.uk
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